
 

1 
 

PhaReachTM 

peace of mind for carers and their loved ones 

 

Setting up and managing your contract 

 

Keeping you in touch with your Pharmacist  
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Quick Start 
 

1. Create an account for the Carer and choose your product 

Either 

Use the link given to you by your pharmacist or that has been emailed to you  

Or 

Use this link https://live.tag.care/payment/newGroup.aspx 

 This can be done on any device with an internet connection 

2. Download the app onto the mobile phone for the Client 

Download the app either by sending a link from the admin portal, or by going to this address using the phone where the app is to be installed; 

 https://live.tag.care/download/ 

(You won’t be able to complete the installation of the app unless you have completed the steps in 1. above) 

 

  

https://live.tag.care/payment/newGroup.aspx
https://live.tag.care/download/
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Introduction & Terms 

 

The Tag Care system uses both a mobile phone app and a cloud-based database system to help keep your loved one safe. The two elements work together with 

regular synchronisation every 30 mins (approx).  

Term used in this document 
Carer and Client 

We distinguish between the person doing the ‘caring’ and the person ‘cared for’ as Carer and Client. 

A carer may be a concerned relative, friend, neighbour or professional carer 

A client is the person about whom the carer is concerned. Other terms for ‘Client’ include ‘Service User’, ’End User’, ‘Vulnerable Person’, ‘Loved One’ 

‘Patient’. They all have slightly different nuances and work better for different circumstances. So we just stick to ‘Client’! 

Location tracking 

The phone app keeps a record of its location at every synchronisation interval, and when any alerts are raised. This information is uploaded to our 

server at every synchronisation. If the phone is unable to connect at that time, the data is stored in the phone and uploaded the next time it can 

connect. 

The location information is in the form of latitude and longitude as provided by the phone’s hardware. It’s accuracy can vary depending on various 

factors. 

Time settings 

Events are recorded in the phone using both its own local time and UTC (also known as GMT).  

Assurance AlarmTM 

An alarm that sounds and displays a visual message at predetermined times to check if the client is alright. The client presses the “I’m OK” button if they 

are. If they don’t, messages will be sent to their carers alerting them to a possible problem.  
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Security 
All data stored on our server is protected behind a firewall and data transfers between the server and the phone is via Secure Sockets Layer. However 

when someone access the client’s data from the phone app, this is only as secure as the phone. If you are concerned about information being available 

should the phone be stolen or lost, then you should consider putting a screen lock in place (as with any other data you might store in a phone) 

Information accessibility 

Part the Tag Care integrated system optionally includes a data card which the client can carry. This permits the client’s medical and emergency data 

being read by another person using either a QR code reader or NFC chip reader on their phone. This is of benefit to healthcare professionals, for 

example, should the client be taken ill or become unconscious. Bear in mind that this route to the data is only as secure as the physical location of the 

card itself. However you can be assured that without the card or chip there is no way for a third party to find the client’s data.   
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Signing up  
 

 

Where to start… If you have a leaflet or email from your Pharmacy this will contain the web address to find 
the start page of the sign-up process. 
 
If you don’t, then please use this address; 
 
https://live.tag.care/payment/newGroup.aspx 

 The first screen asks you for your family name – this 
helps you and other users to know they are in the 
right place when they log on! 
 
 

 
The wording of the next few screens depends on your answer to this question. 
 

• If you are the Client click ‘Myself’ 

• If you are a/the Carer click ‘Someone Else’ 

https://live.tag.care/payment/newGroup.aspx
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Please enter your 
personal details. 
 

(This screen assumes that you have clicked ‘Someone 
Else’ and that you are a Carer) 
 
 

• The email address you use will become your user 
login name. We will also use it for the system to 
communicate with you – although you can 
always change that if you need to. However your 
username will always remain the same (and will 
still work even if you cease to use it as an email 
address) 

 

• The telephone number needs to be a mobile 
number in order for you to receive SMS 
messages from the client’s phone 

 

• Passwords need to contain lower-case, upper-
case, numeric and non-standard characters and 
being at least 8 characters long. For example; 
1AadU8nx# 

 

• Your secret question and answer will be used if you need to replace a lost password 
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Confirm email 
address 

An email is sent to the address you have used to verify 
that you own that email address. This is for your 
security. 
 
If the email doesn’t appear, or if you have lost it, you 
can press the ‘Resend Link’. 
 
If you still don’t receive the confirmation email please 
contact our Help Desk. 

 From the link in the email you will be taken to this 
screen.  
 
Press ‘Payment’ to continue to continue and choose 
your product.  
 
(If there is a free trial offer in place you won’t be asked 
to enter any payment information…) 

Log in You will need to sign in to your account now in order to enter confidential 
information. User the email and password you set up in the screen shown 
above.  
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Select your product If you are using a free trial please still enter this 
information as it defines the features you are choosing 
and will be used to invite you to take up a subscription 
when your trial period ends. 
 

• Monthly or Annually - There is a discount for 
payment annually 

• Product – Depending on where you obtained 
your sign-up link there may be a number of 
products to choose from. 

• Extra Carers – Each licence comes with 3 Carer 
licences included. Choose any extra ones you 
need. 

• The form will show you your initial and repeat 
payment amounts 

 
Press ‘Confirm’ to go to the next screen 
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Confirm product 
selection 

This is your confirmation screen.  
 
Please check the details here, if they are wrong your 
can return to re-make your selection using the “Return 
to choose Product” button. 
 
Otherwise press “Confirm” this will take you to the 
main menu for editing the client’s data. 
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Entering Client Data 
 

Starting  Use the URL; https://live.tag.care/TC 
 
If you are not already logged in you will see the log in 
page; 
 
 

Main menu The main menu is divided into two main areas; 
 

• Carers – here you can edit Carer 
information and determine which carers 
are ‘on-call’ and in which order they are 
contacted by the alert system. 

 

• Clients – enter and edit information about 
the person you are concerned about.  
 

 
 
 
 
 

https://live.tag.care/TC
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Edit Carers 

 
Use the drop-down list to choose the carer (if there 
are more than one) in order to edit; 
 

• First/last name 

• Phone Number 

• Email address 
 
 
(Group Membership – you will only have one group so this option will 
not apply) 

 

 Add New Carer 

 
Please enter the carer’s personal details. Please be 
sure that the person has given you permission to do 
this for them, or better still get them to fill in their 
own information here. 
 

• The email address you use will become the user 
login name. We will also use it for the system to 
communicate with the carer – although you can 
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always change that if you need to. However the username will always remain the 
same. 

 

• The telephone number needs to be a mobile number in order for the carer to receive 
SMS messages from the client’s phone 

 

• Passwords need to contain lower-case, upper-case, numeric and non-standard 
characters and being at least 8 characters long. For example; 1AadU8nx# 

 
Your secret question and answer will be used if you need to replace a lost password. 
 

 Edit Carers on Call 

 
‘Carers on call’ are people who will be contacted by the system when an alert is raised. 
 

 • Use the ‘on-call’ checkbox to select which carers 
will be called 

• Use the ‘change’ up and down arrows to change 
the order in which they will be contacted 
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 Edit Client Data 

 Use this page to edit the client’s basic information 

• Name 

• Mobile phone number (for the phone where the 
app will be installed) 

• Photo 
 
Use the links on this page to edit further information 

• Images of documents 

• Emergency information 
 
There are three functions you can also call from this 
page; 

• Update data on phone. This is usually done by 
an automatic synchronisation every 30 mins 
(approx.) but if you have just changed some data 
(for example a medication) then you might want 
to see this updated in the phone app data 
immediately. Press this button to synchronise 
the data. 

• Send app download link. You will need to use 
this the first time the client’s phone needs the 
app installing. It can also be used if the client 
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changes phone. Make sure you have changed the number here first. 

• Resend confirmation email. If the sign-up process is interrupted or the confirmation 
email does not appear, try using this to resend the email. 
 

 Edit client documents 

 You can store up to 10 document images. 
 
These can be anything that the client would find 
useful to have handy in an emergency situation. 
 
Use the browse button to find the image on your 
computer, or if you are using a phone, to take a 
picture of the document.  
 

 Edit client emergency information 
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 Depending on where you obtained the link for the 
software, your Client emergency information 
template may differ from that shown here. 
 
To edit any of the fields, click/tap the edit text button 

 
 

An editing window will pop up;  
 

 Edit medications 

 If you have not entered any meds info yet, you will 
see this screen, which has no medications listed. 
 
Press/tap the Add New button  
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 In the new medication window enter the name of the 
medication.  
NB an auto-fill list may appear if the beginning of the 
name is recognised, but if you don’t find the precise 
medication there just type it in. 
Please make sure this information is accurate and up 
to date. 
 
Then confirm the name before selecting the frequency of the medication. 
 

• Daily   for meds that are taken the same time each day 

• Monthly  for meds that are taken only once a month 

• Selected Days for meds that are taken the same time on certain days 

• As Needed  for meds that aren’t taken at any particular time 
 
 
 

frequency This medication is taken daily. To set a time press/tap 

 
 

Note – only medications that have a time set for 
them will raise alerts. 
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times Each new time has a default value of ’00:00’hrs and 
‘0’ doses. 
You will need to adjust these to your requirements. 
 
 
 

 Note whenever you edit the time of the medication it 
will automatically be re-sorted – so it might not be 
quite where you expected to be in the list. 
 
 
 
 

selected days This medication is taken on selected days – Monday 
in this case. 
 
You can have as many day entries as you need, and as 
many time entries. 
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back button Press/tap the ‘Back’ icon at the top left of the form 

  to see the updated list, as shown here. 
 
Note, if you press the ‘Back’ button on your browser 
you may not see the updated summary. Always use 

the special button  

 

 
 

 Edit Assurance Alarms 

 
Assurance alarms are the heart of Tag Care. Their purpose is to provide an automatic waying 
of making sure your relative/loved one is alright or if not, that you will know about it. 
 
Unlike a panic button, which the person has to be able to reach and press, the assurance 
alarm sounds on the person’s app at pre-determined intervals, and if they are not able to 
reach or press the ‘OK’ button then you (and the other on-call carers) will get an alert. 
 
Therefore, choosing appropriate times for the alarm to go off is key to ensuring the client’s 
safety and your peace of mind. 
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New assurance alarm 
 

You can give each alarm a name which will 
help you keep track of which alarms do what. 
 
Choose the frequency; 
 

• Daily 

• Selected days 
 

 Then in the new alarm form add a ‘Time’ 
 
 
 
 

Adding/Deleting alarms  

 Add time entries as needed. 
 
This alarm will go off every day at 9am, 
12noon and 5pm.  
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Deleting entries or alarms 
Tap or press the delete icon  
 
In this example the top delete icon refers to the 
whole alarm. 
 
But to delete individual days, choose the line entry 
to delete.  
 
 

Date Ranges 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Times 

With medication reminders and assurance alarms 
you can state date ranges for the selections so you 
can plan times away etc.  
 
If the date is set to ‘none’ then it is ignored. Thus a 
range set to ‘none’/’none’ would mean the alarm 
will work for all dates. 
 
If only the ‘From’ field is entered then the alarm will start on that date and continue for 
ever. And so on… 
 
When you set medication reminders or assurance alarms for particular times the local phone time will be 
used. So if you setting up an alarm for a client who is in a different time zone from you, remember you are 
setting it for their local time. 
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Geo-location information 

 View Client Locations 
 
This is a Report which enables you to see the client’s latest know position, or positions within 
a selected time frame. 
 
 

Report Types 
 

 

There are two report types; 
 

• Recent locations 

• Selected date/time range 
 
The default is Recent locations within the last 
30 mins, but you can fine tune the report by 
selecting longer pre-set periods.  
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Selected date/time range Use the date selectors  
 

  
 
to make your range selection. 
 
Note you can either use Phone local time or UTC 
(also known as GMT) 
 
 
 

Further filters 
  

 
You can set the resolution and accuracy of the report with these drop-downs; 
 
Resolution defines the (approximate) range within which different positions are considered 
equivalent. So, for example, if you want to know exactly where the client has been in a short 
period of time you might set resolution to high. On the other hand, if you want to see records 
over a longer period of time, where any plots within a couple of hundred metres might be 
considered the same, choose low resolution. 
 
Accuracy Geolocation information provided by the phone usually records an estimate of how 
accurate the positional information is considered to be. Set accuracy to under 50 or 100m if 
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you only want to see reliably accurate locations. Set it to over 100m if you just want to know 
the rough area the location is in. 
 

 Show Locations 
 
When you have set the filters as you want them press this button to fill the map. 
 
It’s worth experimenting with this report when you’re not under pressure, so that you have a 
good understanding of what it can do if you should ever need to use it in an emergency. 
 

 Refresh Position 
 
If the latest record shown is some time in the past, you can use this function to send a 
message to the phone and get it to report back on its position. 
 
This only works if the phone has a connection to the internet, either via roaming data or wifi. 
 
The location request message will be queued if there is no connection, and will obtain the 
phone’s location when a connection becomes available.  
 

 This merely shows the latest know position of the phone, without any indication of previous 
locations. 
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Sample Report  

 This report shows 
 

• Recent locations  

• within the last 8hrs 

• Resolution normal 

• Accuracy reports less than 50m error 
 
The track shows arrows going in both 
directions. This means the person went to and 
returned from a position within the time 
period. 
 
Note tracks are ‘as the crow flies’ linking 
reported positions in time order. They do not imply 
that the person actually used that trajectory. 
 
 
 



 

26 
 

 This is the same report but using high 
resolution and a smaller display area. It gives more 
detail about the person’s movements. But 
notice that the very small differences in 
location between adjacent plots is probably 
down to the accuracy of the GPS/geo-location 
information. 

 Clicking/tapping the location marker  brings up a 
data panel; 

 
This shows; 

• date/time of the position in the phone’s time-
zone 

• Underneath is the UTC time 

• battery condition 

• accuracy of the position 

• Status refers to the app’s status when the 
report was created. 
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What3words 
 

This system locates a person within a 3m square, which is potentially very accurate. However, 
bear in mind that the recorded position may not be that accurate in the first place. 
 

 

 
The great advantage of what3words is that it can be easily used when communicating with 
emergency services to give someone’s position. 
 
See; what3words.com  
 
What3words is a publicly available service which is not connected with Tag Care Ltd. But they are very happy for us to use 
the system! 
 

 Account Administration 
 
See separate help file for details of how to manage your payment plan and which products 
and features you want to use. 
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Help and support 

 

Please contact our support desk at; https://desk.zoho.com/portal/tagcare 

NB you don’t have to sign in if you don’t want to, just go to the ‘Submit a Ticket’ button at the bottom of the screen. 
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